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WHO STOLE MY CUSTOMER?: WINNING STRATEGIES FOR CREATING
AND SUSTAINING CUSTOMER LOYALTY

FT Press. Paperback. Book Condition: New. Paperback. 224 pages. Who Stole My Customer o@ers unique and
powerful insights into the world of acquiring and retaining customers. Most importantly it provides new
approaches to keeping existing customers from defection. A must-read in todays challenging business
environment. Dieter Huckenstein, President, Hotel Operations, Hilton Hotels Corporation Harvey Thompson
probably knows more about how companies should work with customers than anyone else in the world. In an
age when computers and mass communications makes it di@icult to keep or attract new customers,
Thompsons insights on what managers must do to keep them makes this one of the most important business
books published this year. Clearly must reading for all levels of management. James W. Cortada, IBM Institute
for Business Value Harvey Thompson has done it again with this well-written book that o@ers valuable insights
about the roots of sustained corporate greatness. He captures a lifetime of building winning formulas and puts
them into a simple and practical context for executives at any level looking to take their business to the next
level in the 21st century. Mark R. Richards, President, Structures Division, Valmont Industries, Inc. One of the
leading causes of the rapid turnover of marketing and sales executives isnt the economy, its the ignored cancer
of customer attrition. Who Stole My Customer takes on this challenge head-on and tackles it from a pragmatic
perspective with actions you can take today. Louis Columbus, Senior Analyst, AMR Research I think Harvey
Thompson really understands how customers feel about products and services-for better or worse! His central
point is well taken-take care of them now or lose them to competitors who are more in tune with your
customers needs and wants. This book helps us remember that we must build our o@erings from the outside
in...
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N o  Frien d s?:  H o w  to  M ake Frien d s Fast an d  Keep  Th em               
Createspace, United States, 2014. Paperback. Book Condition: New. 229 x 152 mm. Language:
English . Brand New Book ***** Print on Demand *****.Do You Have NO Friends ? Are you tired
of not having any...
Do w n lo ad  Do cu men t »       

Kin d le Fire Tip s A n d  Tricks H o w  To  U n lo ck Th e Tru e P o w er In sid e Y o u r Kin d le                                     
Fire
CreateSpace Independent Publishing Platform. Paperback. Book Condition: New. This item is
printed on demand. Paperback. 52 pages. Dimensions: 9.0in. x 6.0in. x 0.1in.Still finding it
getting your way around your Kindle Fire Wish you had...
Do w n lo ad  Do cu men t »       

H ap p y  Bab y  H ap p y  Y o u  500 Way s to  N u rtu re th e Bo n d  w ith  Y o u r Bab y  b y  Kary n                               
Siegel M aier 2009 P ap erb ack   
Book Condition: Brand New. Book Condition: Brand New.
Do w n lo ad  Do cu men t »       

C lo v erleaf  Kid s:  Kid s an d  ad u lts alike w ill  en jo y  th ese h i lario u s sto ries an d                                 
an tics o f  me,my  sib lin gs an d  o u r f rien d s gro w in g u p  in  a small  to w n  in  .  o v er &                          
o v er an d  alw ay s go t a go o d  lau gh .           
CreateSpace Independent Publishing Platform. PAPERBACK. Book Condition: New.
1482737256 Special order direct from the distributor.
Do w n lo ad  Do cu men t »       

N ext 25 Y ears,  Th e:  Th e N ew  Su p reme C o u rt an d  Wh at It  M ean s f o r A merican s                      
SEVEN STORIES PRESS, 2008. Paperback. Book Condition: New. A new, unread, unused book
in perfect condition with no missing or damaged pages. Shipped from UK. Orders will be
dispatched within 48 hours of receiving your...
Do w n lo ad  Do cu men t »       
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M y  L if e  as an  Exp erimen t:  On e M an  s H u mb le Qu est to  Imp ro v e H imself  b y                                   
L iv in g as a Wo man , Beco min g Geo rge Wash in gto n , Tellin g N o  L ies,  an d  Oth er                              
R ad ical Tests 
SIMON SCHUSTER, United States, 2010. Paperback. Book Condition: New. Reprint. 212 x 138
mm. Language: English . Brand New Book. One man. Ten extraordinary quests. Bestselling
author and human guinea pig A. J. Jacobs puts
Sav e eBo o k »  

Beco min g Baren aked : L eav in g a Six Figu re C areer,  Sellin g A ll  o f  Ou r C rap ,                            
P u llin g th e Kid s Ou t o f  Sch o o l,  an d  Bu y in g an  R V We H it th e R o ad  in  Search  Ou r                          
Ow n  A merican  Dream. R ed ef in in g Wh at It  M ean t to  Be a Family  in  A merica.                
Createspace, United States, 2015. Paperback. Book Condition: New. 258 x 208 mm. Language:
English . Brand New Book ***** Print on Demand *****.This isn t porn. Everyone always asks
and some of our family thinks
Sav e eBo o k »  

M y  Bro th er is  A u tistic      
Barron's Educational Series Inc.,U.S. Paperback. Book Condition: new. BRAND NEW, My
Brother is Autistic, Jennifer Moore-Mallinos, Medical experts are just beginning to understand
varying degrees of autism and its impact on both the autistic child
Sav e eBo o k »  

It's  J u st a Date:  H o w  to  Get 'em, H o w  to  R ead  'em, an d  H o w  to  R o ck 'em                    
HarperCollins Publishers. Paperback. Book Condition: new. BRAND NEW, It's Just a Date: How
to Get 'em, How to Read 'em, and How to Rock 'em, Greg Behrendt, Amiira Ruotola-Behrendt,
A fabulous new guide to dating
Sav e eBo o k »  

M y  Win d o w s 8.1 C o mp u ter f o r Sen io rs ( 2n d  R ev ised  ed itio n )                      
Pearson Education (US). Paperback. Book Condition: new. BRAND NEW, My Windows 8.1
Computer for Seniors (2nd Revised edition), Michael Miller, Easy, clear, readable, and focused
on what you want to do Step-by-step instructions for the
Sav e eBo o k »  
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