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FT Press. Paperback. Book Condition: New. Paperback. 224 pages. Who Stole My Customer offers unique and
powerful insights into the world of acquiring and retaining customers. Most importantly it provides new
approaches to keeping existing customers from defection. A must-read in todays challenging business
environment. Dieter Huckenstein, President, Hotel Operations, Hilton Hotels Corporation Harvey Thompson
probably knows more about how companies should work with customers than anyone else in the world. In an
age when computers and mass communications makes it difficult to keep or attract new customers,
Thompsons insights on what managers must do to keep them makes this one of the most important business
books published this year. Clearly must reading for all levels of management. James W. Cortada, IBM Institute
for Business Value Harvey Thompson has done it again with this well-written book that offers valuable insights
about the roots of sustained corporate greatness. He captures a lifetime of building winning formulas and puts
them into a simple and practical context for executives at any level looking to take their business to the next
level in the 21st century. Mark R. Richards, President, Structures Division, Valmont Industries, Inc. One of the
leading causes of the rapid turnover of marketing and sales executives isnt the economy, its the ignored cancer
of customer attrition. Who Stole My Customer takes on this challenge head-on and tackles it from a pragmatic
perspective with actions you can take today. Louis Columbus, Senior Analyst, AMR Research | think Harvey
Thompson really understands how customers feel about products and services-for better or worse! His central
point is well taken-take care of them now or lose them to competitors who are more in tune with your
customers needs and wants. This book helps us remember that we must build our offerings from the outside
in...
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Createspace, United States, 2014. Paperback. Book Condition: New. 229 x 152 mm. Language:
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English . Brand New Book ***** Print on Demand *****.Do You Have NO Friends ? Are you tired
of nothavingany...
Download Document »

Kindle Fire Tips And Tricks How To Unlock The True Power Inside Your Kindle
Fire
CreateSpace Independent Publishing Platform. Paperback. Book Condition: New. This item is

P

printed on demand. Paperback. 52 pages. Dimensions: 9.0in. x 6.0in. x 0.1in.Still finding it
gettingyourway around your Kindle Fire Wish you had...
Download Document »

Happy Baby Happy You 500 Ways to Nurture the Bond with Your Baby by Karyn
Siegel Maier 2009 Paperback
Book Condition: Brand New. Book Condition: Brand New.
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Cloverleaf Kids: Kids and adults alike will enjoy these hilarious stories and
antics of me,my siblings and our friends growing up in a small town in . over &
over and always got a good laugh.

CreateSpace Independent Publishing Platform. PAPERBACK. Book Condition: New.
1482737256 Special order direct from the distributor.
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Next 25 Years, The: The New Supreme Court and What It Means for Americans
SEVEN STORIES PRESS, 2008. Paperback. Book Condition: New. A new, unread, unused book
in perfect condition with no missing or damaged pages. Shipped from UK. Orders will be
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dispatched within 48 hours of receiving your...
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My Life as an Experiment: One Man s Humble Quest to Improve Himself by
Living as a Woman, Becoming George Washington, Telling No Lies, and Other
Radical Tests

SIMON SCHUSTER, United States, 2010. Paperback. Book Condition: New. Reprint. 212 x 138
mm. Language: English . Brand New Book. One man. Ten extraordinary quests. Bestselling
authorand human guinea pigA. J. Jacobs puts
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English . Brand New Book ***** Print on Demand *****This isn t porn. Everyone always asks
and some of our family thinks
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Barron's Educational Series Inc.,U.S. Paperback. Book Condition: new. BRAND NEW, My
Brother is Autistic, Jennifer Moore-Mallinos, Medical experts are just beginning to understand
varying degrees of autism and itsimpact on both the autistic child
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